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	2007.12
	
	Director, Ipsilon Consulting: Custom security training, penetration testing, development for various clients

	2007.06
	Ipsilon
	Datacentre migration mgr within Network Deployment, Deutsche Bank: Six month job migrating internal bank service users of the network to the Croydon datacentre.  Also included 50% technical work in CP VPN-1, Cisco, GSLB areas. 

	2007.04
	
	Director, Ipsilon Consulting: Established company. Work including WatchGuard security, VPN-1, VSX and training. 

	2004.09
	Nokia USA
	Track Manager, Security (Training): developed six-day training portfolio for new IP VPN product, presented twelve wks of training around the world, achieved perfect 5.0 instructor rating (twice), and created IP VPN and NSA certifications.  I then specified and managed the wider security training portfolio, upgrading training for the backbone IPSO security products to address five years of underinvestment and cover the products correctly.  I managed multiple consultants to deliver seven courses, accompanying exams, student and exam guides and other collateral. During this time I also wrote a the Device Management OMA (mobility) class and prepared an (eventually dropped) VoIP/SIP portfolio. 

	2002.08
	Nokia UK
	Solutions Consultant (Professional Services): specified/managed/deployed many small (1-4 week) customer integration projects, including BIG-IP for TNT, NSAS for Safeway UK, Webshield for Ladbrokes, Firewall-1 for a Swiss bank.  I developed and deployed BIG-IP and Firewall-1 GX training programs. I created and deployed the department CRM. I negotiated six mo. of firewall reparenting to local mgmt stations for C&W, the team’s highest paying contract at that time.

	2000.02
	
	Trainer: presented over 100 courses, traveling around ten or so core training locations in EMEA and globally, as well as continuing course development. I mostly arranged my own logistics for this, configuring equipment as I went, and later appointing a logistics company to receive, refresh and re-ship hardware and training equipment.

	1999.06
	
	Training Mgr. EMEA: created the EMEA training program – I single-handedly developed material, appointed and organized initial Authorized Training Partners (Computerlinks, Integralis, Vistorm), wrote the exam and defined individual certification for Nokia IPSO in EMEA.

	1998.10
	ElectricMail
	Training Mgr.: formalized and expanded portfolio, wrote/presented/updated UNIX, Cisco, FW1 courses, made profitable.

	1997.11
	
	Customer Srv. Mgr.: built team and systems, CRM, online self-help and resolutions, devised customer service charter

	1997.07
	
	SE: Installed a large number of Internet security systems, including design and post-installation training programs. 

	1996.10
	
	Architect: designed and managed “RADIAL”, world’s first OEM ISP, with web mgmt GUI. Joint with GX Networks.

	1996.04
	
	Consultant: Installed Channel 4's Internet access, set up a regional ISP, various other customer

	1995.11
	Eunet/PSInet
	Network Operations Manager: Presided over the separation of networks and systems departments.

	1995.06
	
	Systems Manager: Managed routing and network infrastructure, and the administration of UNIX systems for management and customer services

	
1993.10
	
	Engineer: The original UK ISP. I worked on UUCP mail, the customer database, and a project to transition the co.uk domain from NRS to DNS. I engineered their first POP3 mail service.


	Network Security
	Check Point Firewall-1/VPN-1, EDGE, Provider-1, GX, VSX on IPSO/SPLAT/Linux/Solaris, Cisco IOS, ACLs, PIX. IPS with ISS RealSecure, SourceFire 3D, SNORT.  Encrypt with IPSEC, IKE, IKEv2, SSL, SSH, OpenSSL

	Auth & Directory
	SecurID, X.500 certificates, PKI, LDAP, OpenLDAP, RADIUS

	Networking, Routing
	concepts/config of OSPF, RIP2, RIPv6, BGP4, IGRP, EIGRP, multicast (PIM, IGMP) over IPv4/IPv6 on Cisco IOS, IPSO, GNU Zebra. L2 switching on Cisco, L4 switching (and load sharing, load balancing) on F5. Also ISDN, Frame Relay, GRE, L2TP

	Systems
	Install, system admin on Solaris 2.x, SunOS, FreeBSD, Linux (Redhat, Fedora, Ubuntu, Debian), Unixware, MacOS X (& Darwin), various Windows, some OpenVMS

	Client/Server
	Familiarity, some coding – SMTP, POP3, NNTP, IMAP, HTTP, SOAP, telnet, Apache, Tomcat, JSP

	Software Dev.
	developed many apps, info systems and network mgmt tools, some X11(Xaw), MFC GUI apps in C, C++, Java, Javascript, sh/bash, csh/tcsh, some perl. Extensive web client/server development, interface design, HTML, CSS, XHTML, XSLT, expat/libxml, SQL, LAMP, AJAX, DHTML
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Teaching

I wrote or managed, and can immediately instruct on, all of the following Nokia courses and certifications:
Security (esp. Nokia IPSO and Check Point): NSA:Foundation, NSA:HA, NSA:Connectivity, NSA:Diagnostics, NSA:NMDS, Check Point Firewall-1 GX, NMDS/VSX, Nokia Intrusion Prevention (SourceFire), Nokia IP VPN Foundation, Site-to-Site, Nokia Traffic Control (F5 BIG-IP)

Mobility: Nokia IntelliSync Device Management (especially OMA for Symbian mgmt), Nokia IP VPN Mobility Solution, NSSM, NBC

Consulting and Management

I have experience consulting and managing projects from Nokia professional services and from ElectricMail consulting, and I am familiar with product creation practices from Nokia Business Infrastructure and from my part on the program teams for Nokia security products. I’ve worked in large corporations and Internet startups, and I’ve managed day-long and year long projects and engagements.

Writing

I am a proficient writer, and get very good feedback on my sales and technical training presentations, product comparisons, student guides, white papers and so on. I also of course provide excellent documentation for all consulting work that I hand over.

Recommendations
“Greg is a brilliant author and trainer, with an outstanding ability to boil down complex topics, such as network security and IP routing, into the core essentials. He's got an amazingly broad portfolio of expertise, and is truly dedicated to ensuring the success of his students and projects.”

Joel Snyder <jms@opus1.com>, Opus One

+1 (520) 324 0494

July 30, 2005

“I have worked with Greg for a number of years, and his talent in the arena of both Security and Mobility Solutions is phenomenal. As a consultant and solution creator he is an absolute pleasure to work with. He will be an asset to any organization, whatever the role.”

Jon Jackson <jonathan.jackson@nokia.com>, Nokia

+44 7714 243245

February 15, 2007

 “Greg was frequently our ‘goto guy’ who would offer insightful and rigorously correct analyses and explanations of technical issues. … I would recommend Greg for anything from product definition to architecture design to making your wiz-bang product understandable to the masses to packing your parachute. Greg is one of those colleagues whom you look for ways to include in your projects or just rub shoulders with at the water cooler.”

Tom Creed <tom.creed@nokia.com>, Nokia

+1 (469) 767 9586

February 16, 2007

An up-to-date copy of this resumé can be found on http://www.ipsilonconsulting.co.uk/cv/ 
Vendor Certification


Nokia Security Master


Checkpoint CCSA


F5 BIG-IP and BIG-IP Adv. Topics


SecurID/Aceserver


WebSense Admin	


Cisco ICRC








University of Kent (1989-1994)


Final-year projects: (1) X11 app. to identify and measure tracks made by low-orbit debris on CCD astronomical images, (2) a neural network. 


Summer work as camp counselor/swim coach in PA


Spent a year in the MRI group, working on imaging solids (materials with a short T2, using oscillating field gradients) working on control & analysis s/w





School (1982-1989)


Wilson’s School, Sutton, UK�Sixth Form Qualifications


Level	Subject	Grade


A	Mathematics	A


A	Further Maths	A


A	Physics	B


STEP	Mathematics	1








Personal


You might find me ….. camping, windsurfing, jet biking, swimming, running, hiking, surfing, traveling, doing theatre lighting design, cooking








IP Security, VPN and Mobility Consultancy, Customization, Integration, Project Management  & Training
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